CAMP MAINTENANCE; 

We make it, You break it, We fix it.

By UT1 (SCW) Robert Carr, Amphibious Construction Battalion TWO

Camp maintenance is a part of our everyday lives here at Camp Patriot, Kuwait, but what does “Camp Maintenance” really mean?  If that question were asked we would receive a wide range of answers to include everything from changing light bulbs to fixing toilets.  There is much more to the camp maintenance daily operations than light bulbs and toilets.  The maintenance process follows the established military chain of command from the Camp Maintenance Chief down to the newest recruit in the shop.  All trouble calls are received by the camp maintenance desk then approved by the Chief.  Once the trouble call is received it is then processed through the chain until it reaches the respective shop supervisor who will then take it for action.  Normally, this trouble call process takes less than one day to complete.    

Camp maintenance consists of three main shops the Builder Shop, Electrical Shop and the Utilities Shop.  The Builder Shop specializes in carpentry, including the installation of doors, placing of concrete and all vertical construction.  The Electrical Shop provides lighting and power distribution to all facilities in camp.  The Utilities Shop is tasked with producing potable water, maintaining shower units, and the daily maintenance of the galley refrigeration units. 

Within the scope of their business, the Maintenance staff has encountered numerous trouble calls, which may be considered emergency service.  When troops have driven tent stakes through water lines and electrical wires have been accidentally pulled from the ground, it is the maintenance staff that is the first to respond.  "When working within a base like this one, it is important to establish and maintain a good working relationship with the local work force," remarked Work Reception Staff Supervisor SW2 (SCW/PJ) Michael Ramey.  The crews work closely with the host nation to improve the living conditions for our personnel, and it is often a joint effort between the Kuwaiti staff and the Camp Maintenance staff that makes the final repair. 

Most of the camp construction projects were planned long before the arrival of ACB-1 and ACB-2.  Upon completion, they are added to the maintenance roster for service.  This roster is like having an extended service warranty on one’s work.  Only in this case, it is the best warranty you could ask for; one with service available twenty-four hours a day seven days a week.

SWC (SCW) Daniel Kane remarked “It is my pleasure to be the Camp Maintenance Chief for such a fine group of Seabees."  Don't let the name fool you.  It isn't just about maintenance.  The maintenance staff has operated hotel-like facilities in order to accommodate more than ten thousand soldiers, sailors, and marines that have transited through the camp over the last four months.  

The Camp Maintenance staff is always working to improve the living conditions.  For instance, the camp maintenance crew has accomplished many Morale Welfare and Recreation projects by building a sand volley ball court (the sand was not hard to find), and a movie theatre just to name a few.  

Customer service is the number one goal of all camp maintenance personnel.  Outstanding service begins with the camp maintenance trouble call desk, which is currently being manned by SW2 (SCW/PJ) Michael Ramey and SW2 Todd Pierce.  These two Seabees will make you feel right at home with a warm smile and a big “How can I help you?”  Thus starts the camp maintenance sequence that strives to end with a satisfied client. 

