NSE Admin Camp Patriot
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   Huntington Beach, CA

Since the first days of construction on Camp Patriot, the Naval Support Element Administrative (NSE) Office has been a key element in the support of troops throughout the camp.  Whether the needs included pay issues, career counseling, travel arrangements, emergency leave, technical computer support, convoys, or even a simple copy, NSE Admin provided high quality customer service.  Over the last four months in this unique expeditionary camp, NSE Admin has supported a multitude of tasks, often ranging far beyond their normal duties and responsibilities.  

    “The NSE Admin Department has processed over 130 evaluations and fitness reports, completed more than 20 award packages, and made over 250 travel arrangements,” according to YN2(AW) Chad Graham from Clover, South Carolina.  YN2 Graham has personally provided expert support in disciplinary matters and command investigations as well as legal assistance to the troops.  NSE Admin personnel routinely handle reelistments, extensions, and travel claims processing, while contributing numerous hours to the filling of sandbags and the restocking of shelves at the local AAFES.  Limited resources and the time difference between the camp and homeport presented challenges regarding the receipt of information, the update of records, and the processing of documents; however, NSE Admin with the support of their homeport Admin department diligently accomplished their mission.

In Camp Patriot’s infancy, the NSE Admin tent served as the Camp Post Office.  After the permanent Naval Post Office facilities were established, the NSE Admin Department continued to provide postal support for the NSE. Numerous letters and over 800 packages have been sorted for NSE personnel in the past three and half months.

IT1(SW/AW) Steven Preston from Orange,California set up the original Internet Café.  “The Internet Café provides a computer link to the outside world for camp personnel to communicate with family and friends at no charge to the troops in camp” says IT1 Robert Howard from San Diego, California.  IT1 Howard helped to relocate the Internet Café to its current location and continues to provide the maintenance support.  

With only four Yeoman, the Camp Patriot NSE Admin Department has provided customer service to over 600 personnel often in areas outside of the traditional Yeoman rate.  Pay issues normally handled by Disbursing Clerks and career counseling usually provided by a Navy Career Counselor, are examples of additional services performed.   NSE Admin was also tasked with organizing and leading over 60 convoys to the airport and Camp Doha for flight arrangements and administrative issues.  YN2 Bryan Gillentine from Austin, Texas has taken on the lead role as camp travel agent, arranging travel flights and convoys for all NSE personnel departing camp.

Resources have been stretched thin, but the NSE Admin Department has continued to provide the best customer service possible and meet the needs of the troops. 

