KNB’s INTERNET CAFÉ.
IT1 Howard

The Internet Café at KNB started off to a rocky start.  Most of the internet equipment was water-logged and we had to let it dry out before they started putting the café together. We lost a lot of computers due to water damage and corrosion of the internal circuitry. With the computer parts that were usable, we put together the best Internet Café that Kuwait had available. Ten work stations up and running 24 hours a day, 7 days a week, with temperature reaching as high as 110 degrees. 

In the beginning, it was for our troops heading north to join the war effort while here at KNB.  They could now reach out to their loved ones and see photos of the newly born babies while on deployment here in Kuwait. Others just wanted to pay some bills or relax by chatting with family and friends online like they did back home. It’s especially nice for those who are on their first tour of duty. Being far away from home and the ones they love or whatever the reason, it was a feeling of being home again. 

After the war was over, and our troops were coming home, the Internet Café was one of the tools used here at Camp Patriot to help with the transition back to the states.  Thanks to the support of the U.S. Army local communications team, they provided a link to Doha and Arifjian here in Kuwait.  We are able to service over 500 people per day.

Keeping with the Seabee motto, “CAN DO!”, the builders and construction elections here at Camp Patriot built a stongback tent with A/C units, which serves two purposes.   One, it keeps the computers and monitors temperatures down so they stay in good working order. Two, the A/C units provide our service members a cool place to hang out and relax.  Partitions were installed for each computer system so our troops could feel a little more privacy when e-mailing that special someone on the other side of the world.

With the addition of DSN phone lines the morale has increased ten fold for the incoming and residing personnel. 

Some of our long term residents had really great things to say about our Internet Café, such as BM2 Candace Galvez from ACB-1 who stated, “I didn’t expect to have such accessibility to phones and internet. It helped me adjust to living here much easier. It makes a world of differences to be able to keep in contact with everyone back home.”  BM2 Maria E. McLellan from NAVCHAPGRU added, “Before the café was opened in Jan 03, I requested to work there. My first assignment was to assist the ITs in setting up the café. After that was complete, I stayed on to maintain the logs, create and post the café rules and sign-in sheets. I also help the techs perform maintenance on computers and keep the place clean. The main purpose of Camp Patriot’s Internet Café has always been to be that helpful connection home.”

